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Quick Guide: Logging into Alto 
 

To enhance security and streamline your access to Alto we have implemented a new, more reliable login 
process to login to the Alto Portal. Our goal is to provide a simpler and more secure login experience for 
everyone. 

1. Go to URL: https://trooh.ayudacloud.com/ and enter your Email address 
a. On the login page, simply type in the email address associated with your Alto account and 

click "Continue" 

  

 

2. Check Your Inbox 
a. A 6-digit secure code will be sent to your email from alto@trooh.com. The subject line will 

be " Sign in to your Alto account". 

 

 

Can't find the email? Be sure to check your Spam or Junk folder. It can occasionally take up to 60 seconds to arrive. 
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3. Enter Your Secure Code 
a. Copy the code from the email and paste it into the login screen. Click "Continue" to proceed. 

 

You are now securely logged in to your Alto account. No extra apps or passwords needed. 

 

 


